Texas Department of Licensing and Regulation
920 Colorado St.

Austin, Texas 78701
' Phone: (800) 803-9202

FOR IMMEDIATE RELEASE
September 20, 2018

Tela Mange
512.463.3208

CANH BAO VE VIEC LUA PAO!

sanitation standards for schools, cosmetologists, manicurists, estheticians, barbers., instructors,
salons/shops, mobile units and personal services. After carefully reviewing the information
obtained, we decided we should take the following disciplinary action:

o Your salon shop license #{JJllis temporarily suspense until further noticed.

o Your salon shop will be subject to more frequent inspections.

What are the reasons for this disciplinary action?

. _ failed to meet the minimum safety and sanitation
standards and is not following safety and sanitation regulations.

. _ failed to participate in the 10 hour classes about the
STATE OF TEXAS safety and sanitation that was required by the State Board of
DEPARTMENT OF Cosmetology, The OSHA Department, and the State of Texas .
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How can I dispute this decision so my license and my business can
continue to be open and operate?

You must placed a Business Surety Bond and sign the Bonding Agreement
with the State Board of Cosmetology so your business license can be reinstate
for the extension period of 30 days so you can sign up and finish your class.

If you have questions about this letter or about_the Business Surety
Bonding process , please call | NN : (512)463-6599(English),
I ¢ (512) M (Victnamese), I (51 2) I

(Spanish)

Date: December 19", 2017 Sincerely,
Subjccl:- Liccnsc#-is temporarily suspended until further
noticed !

We have investigated and you have violated the Law Relating to Cosmetologist, Barbers,
Manicurists, and Estheticians. You are in violation of TXC 308-20-110 Minimum safety and

AUSTIN - TDLR d& nhan dugc bao cdo veé viéc mét ké Iira dao glri thu gid mao TDLR dé Iira lay

tién tlr cac quy vi cé bang véi TDLR. Ké Ilra ddo nay dang nham muc tiéu téi nhirng quy vi da

tung vi pham luat v&i TDLR trudc day va sé dé cap dén nhirng su vi pham d6. Anh ta cling cé

thé noi anh ta tlr "van phong canh sat trudng" hodc "OSHA" va c6 thé cho biét anh ta dang c6
gang gilp ch doanh nghiép.
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Sy Ira ddo tinh vi nay bao gom viéc néi déi v&i chli doanh nghiép rang gidy phép ctia ho bi
dinh chi va huéng dan ho nhan “Business Surety bond” (" Cam két bo 1anh kinh doanh").
Ngudi Ilra ddo cling doi tién hoac thanh toan bang thé Green Dot MoneyPak.

Dudng nhu vu lira ddo nay nham muc tiéu dén nhirng ngudi ndi tiéng Viét va tiéng Tay Ban
Nha bang cach cung cap so dién thoai gid clia TDLR cho cac ngdn nglr nay.

DBinh kém la vi du ciia mét |4 thu ma ching téi da thdy dugc gan day. Xin quy vi xem qua.

Ghi nhé:

o TDLR sé khong bao gid yéu cau quy vi phai trd mot hinh phat hoac tién phat ma khong can
glri Notice of Alleged Violation (Thong béao Bj cdo budc vi pham luét) cho qu y vi bang thu
bdo dam.

o TDLR sé khong bao gid yéu cau hodc chap nhan tién hoac thé qua biéu trong bat ky truong
hop nao khi dén tham doanh nghiép cta quy vi.

e TDLR khéng yéu cau hoac chdp nhan thanh toan qua thé Green Dot MoneyPak.

Néu quy vi nhan dugc cudc goi hodc email kha nghi nhu thé nay, xin goi ngay cho s& canh sat
dia phuong ctia quy vi. Va cling xin vui long goi TDLR & s6 800-803-9202 dé xac dinh rang
chang t6i da khéng lién lac v&i quy vi.

Su llra ddo nhu thé nay co thé xdy ra bat ky noi nao. Xin vui long str dung théng tin trén dé xac
dinh bat ky hoat ddéng dang nghi ngd hodc cé kha nang bat hgp phap. Mao danh mét cong
chirc la mot téi pham cdp do ba theo B6 luat Hinh sy Texas.

Néu quy vi tin rang nhan vat kha nghi nay da tirng dén tiém minh hodc quy vi c6 bat ky thac
mac nao, xin vui long lién lac bd phéan dich vu khach hang ctia TDLR & s6 800-803-9202 hoac
CS.cosmetologists@tdlIr.texas.gov.

About TDLR

TDLR provides oversight for a broad range of occupations, businesses, facilities, and equipment in Texas. The
agency protects the health and safety of Texans by ensuring they are served by qualified, licensed
professionals. Inspections of individuals, businesses, and equipment are done on a regular basis to
safeguard the public. Currently, the agency manages 39 business and occupational licensing programs with
more than 800,000 licenses across the state.
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Visit TDLR’s website for more information and resources. You can search the TDLR licensee database, and

also find past violations in which a final order was issued against companies or individuals. TDLR’s Customer
Service line is available anytime between 7 a.m. until 6 p.m., Monday through Friday, at 1-800-803-9202.

TDLR representatives are fluent in English, Spanish, Vietnamese, Korean and Chinese.
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